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Breakdown of new Welfare Right Enquiries Undertaken by The Action Group Advice Service 1.4.17 - 31.3.18

Personal Independence Payment (PIP)
Employment and Support Allowance (ESA)
Tax Credits (TCs)

Housing Benefit (HB) and DHP

Benefit Checks
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Better-off calculations

From 15t April 2017 — 31%* March 2018 the Advice team
helped with 694 new enquiries about benefits and tax
credits. This chart shows the topics covered by these
enquiries.

Council Tax Reduction
Jobseekers Allowance (JSA)

Scottish Welfare Fund and Social Fund

) ) All of these cases involved providing active casework
Universal Credit (UC) .
support to our clients for as long as needed.
Income Support (IS . .

pport (IS) In 59 cases we represented up to appeal level, including

Carer's Allowance at the Upper Tribunal.

Pension Credit and State Retirement Pension
Child Benefit (CB)
Statutory Sick Pay

Attendance Allowance (AA)
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