COUNSELLING WITH
COMMUNICATION SUPPORT

Summary for January 2021 - January 2022

Since starting with a small amount of funding
from the Hospital Saturday fund, in late January
2020, the HearMe Counselling service has
successfully established itself as a consistent
source of quality therapeutic support for people
who use The Action Group services.

The range of issues presented by individuals
include those typically seen in the mainstream
counselling room - anxiety, low self-esteem, mild
to moderate depression, bereavement, past trauma,
relationships, self-harm.

Sadly, many of the people we have seen over the past
year have had some experience of trauma in their
lives. We have also seen a number of people whose
ability to manage their mental and emotional health
have been adversely affected by the pandemic and

negatively affecting their resilience and wellbeing.
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peoplewho Q2 ‘& 8 879
have received ﬂﬂﬂﬂﬂ sessions
counselling delivered

lockdown restrictions which have impacted their lives,

"Just to say that | found the Hear Me counselling
service very good. My counsellor Edith made me
feel at ease / relaxed. | was able to discuss
throughout the sessions what | wanted to
discuss. | feel that due to the counselling | can
open up more.... (*to people in my life*). | would
recommend this service to other people at The
Action Group that may feel it would be beneficial.
Thank you to Edith".

"I can only say thank you
SO much for allowing me
to use this servjce Wordss
are not enoygh, Without
My counsellor | g not
think I woulg have copeqf
with the Jost Jew months
She has literally saueq my
Iife and lifteqt my self-
confidence,”

"It is helpful. This feels like
a very safe space”.

Tthink the counselling’s

been, 800d for me because
m more relaxeg,”

“lwant to talk about how |
feel about myself, because |
think - just a little bit - | love
myself more.”

“Thats the Jirsttime e )
laugheal s 8ood to
laugh ... its 8ood to

‘1 liked talking \ smile.”

To find out more about how counselling could
help you, please contact Edith Barrowcliffe at
edithbarrowcliffe@actiongroup.org.uk or
speak to your support staff.


https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
mailto:edithbarrowcliffe@actiongroup.org.uk
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113

